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dzj MO L Oh difsjj d&f@L od20 ou HftelMdptslzd j sts f oL

1 HICOO dzOIsO CtsdB3dMdw o 1[@EtHAdsSISts M BtocOdzd j
I mMdySd deOtesHded ftcojHMIsOoadIlsjdzd © LHtOs &
2020 6. MO LOYftsLdOIsd M dOMmistsw o Odzj sts
MsOlkzls d O dts fistso:dstjpidisiEds o 2o Wigjitdy Odzad L Oy d
ftosW j MdsdzOdzd Misd Is j d 30l ftcOo ts, COlts ¢
1 Jtejh Oo0Odzj sts dzgO@ ftosBdzj BBIsjy dze® Mmi Mdztse d
2009¢C¢.9 HEBEHEZ@ZOtesHdzd" fMi H LO O OO
{ Mdatso ded W Is- de@ddafrej dzd  § tets W j fy df 5 de@idzpdddzin § € 1O §
My jydodzdmilsd Mj Y Odzo Ol tsls L OCdetso OlsO Iz
ol L sy detsMmls HO EZftwOy dvoOls ftesWjimdwisO mMmd
MdMdzjH Htosdgjdd o deStodZOIsdo dzOlsO BOL O W j
dL ol tch 9 Ols tsftcj Hj dzj dzfi d k@A § izzOQ G fifIs of O .H Ou
ftej HdBdets o MY jh OISO B RECO S d (5
v 30 dzpeOdcdL © HO dzy odzdL Ols o Ctsdav dzd € Is,
N BstcOdzdd b dzijuazPligifo s dOf M OMOf s j id W s
[ sMiste jtodetsMIslsO dzO Iseoi Hjded i Ists Mj (tslsol
Csdlsts ydmdzj desmilslsO dzO W j dznh jtedlsy o MMlst
dMisimisojddlsjy ftetsyjmd 06 k@hdtdgdadzgdzis
dtHickyjJddjlsts dLCOL o 0O Mmi 3 Oddeddnils dL, © dEOHf dzldrc
ftesW jMdvisO.

it CsosHMsoalsts dzZ0 fMHtekzy jdzdjIsts Btecd Oded L
WidHh jtedlsj o GlfilstswoOdzy ftOotslsts dzO 't
MORsMissWIs | dzdzO -fiffl tdijsiittsjofdOs dz@ tzdz® dzd L Oyd v, Ik
ofmMduséd LOCtdzRo d s dzPdzj -H® WYy Z @] H HIs
) o5 j CssL OCtsdz LO i Mzseo dz0 BecOdzdL Oydv d
ftos¥ jMdwisO, S22t j dO CtOYSO tls ftedjc
WeEdeCydd fjls filsd MjLdweO [ BBEZHMHBO®RO dzO

ZO 1484, stBRBIMdWISO 5 O OO dzO yYtsea j <O
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dzj cjh jdzedlsy ftesBdzi B d2O M Mzse dj Ists, ¢ C
fesl j MdsdOdkdmisdlsj o 16311,

I i skejlMmisodj M yjddlsj ti SsotsHmlss sl
CsHddzd s dfipls g sq te@istipdL H tc O o dzd o] | BP dedPfiEltE off
Htc  r j dzitce , | Owlzj o , -to f ta tisie.d fas® ©dzf IsHO dalsy] @zt o |
dsOdzOMtsBYW, WYjitttg, dStso ¢ datHtc jig o PsmGdse , ¢
O dzOdzd j o, COCkts d f) tOL dzd yded dzOtstsH dzd
Is i teﬁm@iZJtGJthZC{J dZzO0 fttsBdzj BBdIsj d&O W j dznh §

T DMk RBY e O ftejH Bi &z OMCdls
Iddzdfnls;tsfrjlsais ZO tBttOLBaOddjlss d [y, (f
WidHh jted s 199MfgyyOdz@sMmls®i A fHOELMS
ftod Bj e Oz Ble s Odzd W, MbB&OdZHdWY, | jteBOdz
IOlsaq’W d dBhscets Hiekzed MSEOdd,” f Chj K&
“““““ S W idH b j'dlkj . 1 tjLbkdsOls &0 f s
10CBd2Z0 L O oadMmh | BBOL o Odzd J , s dded yc
fesdisdikbs d fes¥ifndviso A JsOOEEH d®fd fif
byOflsdj o ©wOBslkdd ctkzfd §t otej dBjlst da
6j OdzdL O W kzdzH Osj-dels@dzdaP Oftef st ks O dzO
20 fwusWimdwiso Af )< QY dsdahdddse) idasiod Is j Is d
Hi Y Qo dz® fddlsdSO MsOwlsdie® t©BEyj ded
fi cotsftedj dsdedyd d §sMmdiHse Olsj dzd d&z@ W j dzn

4 OCIkdo dOlO fMd Hj2dtsM ti (o tcBllspislsts
2O A1 OCtdz LO dL d3jdzj dedj dzO | OC Bekz®, L OcdzL H
1 d 2 6k fejnosHddli d L @Clk Qsts.jstdd 0t 0L
o MddkO s MAOzLs] 20 1d:0 6L O 9o iOfsty @R[ Isg S Hrpdariyg
WidHhjtlitedteOodzj dz i i MisOkZO dzO dzj € Otefr
ol LBy desmisd L QLOY ©OSIsdCzo Odzgj .

] SCOL OIS dzdzets L O OSCIsdo &z0 0O, bk tsued lsdp® d
dsHtcky jded j sts dzO d3d Hady d dzfip € dusQh d ¥ PdzHd dils j t
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ftosW jMdwisO d HJ2dsMislsO dzO QStassdi fffrafts] dgAsiey
Cdlstts j-LGo ldftdas dzv dzO@ dzO© 3 , 11 (2011¢6.
f tes 3w dzO0 dzO ) wdgif i haded HEs BsdE dzsO (9 lsts
J HtjHAsY | ddzO Bk so@dsjtc tso 1 o, dets fftetsyj H Izt
f stcOHd MW dz0 dzO ftcOo dlsj dzmlse BIss) .

tl CsotsHMlsoatslsts dzgO wHtky jdedjIsts ddzad yd dtec
1 Otej HB O 2O [ ff cizdzDdoj@iddji of ififs C e Odzv o O dz
ftesHEZCIsd tsls W jdzH" jted. tJOdzdL qtcO ff totsd3j d
LO (ol MdsdOdddls] Hj2dshmksd, Stdkt o&j
OmMsyddueodzdlsy BIiHdyddnscd nfjydoddmisd d
dLo e 80Is2OL dzOYJ dzgdJ ddzd MOBMIstsWIsj dzdzts,
Hi2dsMisdlsy dz0 &BjHAddgs dby , W BduHPtdls

ltejL ®BIMJy dBOLI 2016 6., Mdzj H Otcc zd3j
gfAarfa, YHCtjfjdts d Mmi M MmisOdztadditd firgls
sSBEZYOo Ols MmMlskzHujdidsd, HtwsWjmdwy Af jSOtmCd
2O tjeokdzdteOdzedlsj W jimMdd o (JjfEkzBddSO .1
4 HJj2desilslsO Md swfAaaf1 BlshMhisswos O ftcOo Ols
WiddzhHh jtod, tofkdvtedL dtcO® d tcOB Siklgj dels@ {otc,
MistcOdzOIsO d Lol dz cfe@dzd ydlsy d&O 11 &z Oted W
ltejL 2019 6. uvd dz0 BKLeOddL OydwisO mMilsOs C
11 aze Otmedisjy BiHdyddzmscd Mmfjydoddmisdn, o
o Oy dzd  tetsW j f)d s-dp@dzdgd O Ofig s fgaP  dstic@H Hsjo dids"j
2O dBiHdyddzm< dlilsg ftesWj Md sdzOdzd Misd , i tofs
OBl jndlsj o d"Stsd MbstekSkkzted &jiHJYyd,

ZOMdddj d fsfjcOljdnss® 5 oatej dsj dzO dL
d Hig.
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] zZ0O9 © 3

1 otsW j d 5igQdadigdnls d S jlsjdydd dzO0 osj HJ
OC sk Odkzdz0 destcBOldo dzO® O |S O

Il BjHdyddeM S OO 2jtwOtendw HtesWjmdw Anj
2O dzj $ Otdlsy d BIHdyddzmSdisy MmjMmisted, 1§t
COHtedlsj . 1 toj i3 dzOdzd Isutg doatfigimj dHh jLdD of HAdd fr) delisO
sBtcOL Baf@dzd gsd Hd yddem & d dBsHjdz tOL dzd yd dz
ftosW j MdsdzOdzd MisdIis f dzlz y O elCalsO dag & L &Pydeg®
Misj ffisdpf tej L e Bdededilsizs MY j yd Odzdets, f tsdzize d
Ny dydoddmls {6 ¢hOEN}dEORqedd A j di" jeh.

J i slkejlsmiseady M d&OMisswh jlsts L OCtSdztsH O]
AftotsW j Md s5dzOdzj tegdzB 2 OdzO@ezi B 5. 1, BEZCO95 O A
sBtcOL 5@ Ogxfl] .

1 OCtsdzsH Ols j dzfflse slsts i YHO tOL dzZdydwilsO o

ltoj ntsnd® daf ydisj dzded tcOL ftstcj HBd d2O | OF t5dzC
QORYdz0 (1l Bt. 41);8ls 2007¢G.

A 32. 0 dyolo, f toedH tss8 @ W altmedie!@ ¢ Oy d ®dzdzO i
Mfjydodzdmls ... 0 HB odzdL Odzgj ss o MmddzO
dzd yOIls ©,  {ucsdeiGaifodiafs Q diafidsd ¢ Oy d sdzdzO fls§ f § dz
fts ydz. 42, 0Odz. 1, Is.1, BECO9O fHA0OO;

@R dyolso s A 5 ls ftojratsHddlsj d L OGS dz
ftcOo Ols © dzO dzd yoOls 0, 9 Pis CraddsFddidd ¢ O] its@t
Afls jifBj@E OdzOo i tod s ydz. 42, Odz. 1, Is. 1, B
ltojratsHdzed d L OCdzt ydlsj dzded tOL f stcj HB d

A Bdfdzsid L0 fesdkzodmhj tBOL B9 Odedj, dL
HtS odzdL Odzgj Iss dzO IbsLd LOSCBdz o MmddzO,

sSBtcOL 89 Olsj dzdzO Milsj f jdz At j ygodzdmls fts. ..
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ltosW J MdsdzOdzdzd Isj Hj 2 deisjifplsdftse Blisdis® % jj Gz
MOsMistswiIsj dzdes ddzd s dzOL dzOyj dedj sls dzj €
9 tOWNHgOdz| Otej HBO -~ 1 s 08.02.2011¢. LO
Csdlsts dBjHdqyddzemSdlsy My Misted OCkh jtldls
Y d ydoddmisd d JjLdzsteO edgladsljls Gifipd figfla o ) teh o Ols
MO Mls ts[46ls j dzdzts

ANjdzHh jtedlsy dL ol teh o Ols ) Oafstdsjcdzdsly fzdas oG
ZOtcj HB OISO, COIts jHddzMlse jdets Isj Mmdzj H dzj ¢
Bd HdyddzlmC O d dzj yjsdzO HJj2desfils. 1 tedlsj ) Oc¢
%O ©OLddudsd 5 ©Bjd d Mdsy dshls Hj 2 dtsh
Hd Oc desfisd € G @f tdgjjrte@Bidddrdds Oydwils© dz0 § Oyd,
ydz. 7, . RLEkzCoqA .AOM B 510G Bl RVA 1d ¢dL o
ZzO0 HBdzj COtemMCd HtwjedzjH o© dzjyjBdes L Oo j |
YyJdalsi 6 L O M jhdO BjHdqyddzemMc O §sish, €O
Mo sB SHIANIsd BBAISO dz2O [ ddedMmisj teMmiseo tslsts  dzO o
Mz yodilsj, CtcOlts fOydddsi Is dzgj B HO
Mdzd 3Odzi d2O0 Odz@dsdes L @ d L IS @lsAdA] i Is 5 Hzg H ¢lzO
fOodfoydy, (Jieiihdyf st olhil diz@adfsus)sidad tc d
HJOGdtsL®O d&O BOLOIO dO0 MdBYflstsdBOIsSdS OO
zOB tstcOlststedzd Is j dL mdzj Ho Oded W dzO B tsdzdaed v ;
ftej cdzjH d dzOL dzOyy dzd j -¢ te@® o tzglz@ j ezéf § tc B Is H f
i Msswddw, fwsts LOMSONMo Ohd ydotslkO d
vydz. 7, 5. ®, BEC9O As

ltcjHfdMo Odzgj dzO tOLtejh jdd L O EftslstejBO 9
d dLHOe Odzgj dz2O0 toj yjtflsd M dr Cdze yj dzdj dz0O
) 4 lIs 2009 ¢. LO kmMazsedwilsO d t©jHO
dzj C Oteflso j dzqf BYdE s H{ZIC.Is,d Bts. 21 &k 2009 ¢.,
Mok ftcd MCdzt yj dz Hseggstc M dzj yjsdes L O9
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Yy dz. 7, Is. 390 SBtdzjCHojALZVA Gl tcOo tslsts dz0 ddalsj ol te
dL Mdzj Ho Odad ¥ ;

ydz. 7, . 3,i Oz Yas@ dz®lE D dzy O G totsd3j ded o
dz@z Oh d BCOL9oOdzy d2O MY Jjh dzO B HJyddzihm¢ O
ydz. 7, Is. 6 ,(RLBdZ S or@ .ALBfitc ) 109 itstish s2@dejl O |
tcj Oded BO Y Y oW € Ml tHj yd dz dBOMOY , HJWdBts
9 j dzlsd dzOydw ;

Yydz. 7, Is. 6 tBHzC otgd] OAdFjii dzO@ ¥ d L dzj dzd Isfjtc off z dz$
i Msswdedw, L OMIstcO" OO d ydoslsO fts otcj d
vydz. 7, Is. 6( cEPSe Q@ Asdgi 5) Ll MWW ,¢.dL o to
dqdW L dtsdzdzO Isj tcOf dw, f ted dzOc Odzj ZzO0 Od
dzj S Otefmise jded HttsHizCIsd d CttolsdOizis Pt d!
sCOLOoOdz dzO M Jhdz@u [ HdyddzmMC O § BB |

Y dz.s8s dzOtcj HB OISO toj e dzOd3] dzlsdtc® H j 2 desMmisd Is,
fts dzj COteMCts dzOL dzOYJ dzd 4 .

l oW j MdsdzOdzdzed Isj H j 2 dAcB e s ditsh o ©icgz® B O] dz
-MO wihdes CtsdeisdIlslzd tc Odfdis L dizO 5@ I jj dedzdlzj dz@ dz
fddasj sduded d IbjrdduimMcd. 4O0ddLdOls M
B Hdyddzlm¢d d LHEOodzd HJj2desfylsd 5 ftetsW
tcj nOBJddzdIsOydwy dO f§Oydj dzlsd, smdckztew o ON
sMistcd d A totsded yjdes(i H Of giz®@H Codzd W L 0 1 dzB ts dzdzd Yy
[z yOo Ol fj Bk SCt&fjlkjdyddls @O HEb
Al HtcOodzd ctedydi M ol L sy detsflslsO W j dzn P | &
HdOc dats f§ isdizipdztezs Ols o dz20  d Isj ©Of jolsdydz®
sftejHjdj dzOIsOIsC s j Isj dzls dats )

11 0ydsdzOdzdzd ™ S &zOMIW JC Olstste dz@ sthtedY j Mo
ftsH CtH 22 MA00tc@diEHsdy PIPS dH 0 1 2) Oyld10 ded. fiy Isvdd ¢
jHddzMlse j dzets §tesW jmdw AAjdzHh j ©i#20 1dl  osdgj L
01. 01. HhoAY/sed .H -931/27.122D10 © Gtz OISO J o ¢ dzt
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fes?WjfHdeoEnsd GhdisfELioydyiso AfipLod]
Ml slko jlsMisoa O dzO M JydqWw dydzOlsO ftsHcetslstse € C
ftedjss  sH 18CRPY (mtprhatiodad Standard Classification of
Occupationy [ j ) H [z de@OdsstH MisOdzH Otclsd L d tc © dzO Cdz
ftosW j B JlciOCIsdC OISO dz0 ( jfzBdzd SO 11 dzé Otec
lesW jmdw AAjdzHbh jted |J ©OLd&dquyudz0 Bl ftets
wWdekztedte® o 1 sl d djLOadmddis sls 1OCO
Ctelzf OlsO s dMOdedIsj H jd2sdets fflagfOls Cfofdeotds WH Gz
Slses9 OQteWils dzO toj 6 dzOd3y delsJteOdzdIlsy M 1 Otej HB
1str 2240 106ORjHdyddmSd MYyJ ydoOdzdmlsd

1 OO®Ry HdyddzmSdlsy MYJydodzdmisd fojHsMsO
HJOGdetsMisd ¢ O, dzj ud dedd d Y tojsecjtedgizf{™y j da@ -
slstely jdzdj dzO BBR o Ols d My dsfls s EMdkzc
MORsMistswWisj dzdes dadzd § sH BEteOdzd yj dets dzOB dzt
BsH j tedzd Cdzd dzd yded ftesyd Hizted LO dzj yd dz
ZOtcOdzv 0o Odzdw d Htkzed WdL dyj MS dc ddndzd diz diAPls
C tsdgl toj Is dzd sB M dzsMmisd . 1 OteOd3d Hd yd dzm S dIs g
Mz Hdzd Is] thdzsea dzd L OHOY(d:

T dLrol ehoOls WdLdCOdzded fHtojcedzjHd dzO f O
sjrdedlsjy MjdkBi2Mso O, LO HO BHtjH VI
sOLd dJdaW sted3Oydw ;

T dLr el teh o Olslzd tsfighlptsied yd dzm ¢ d st j eOIls( ¢
o Cdz¢g ydlsj dzdets dzOL dzgOyO©o Ols dzj yj dedj d Ht
BitelCd, GMsBjdts LO yjmlss Mtei h OdedIlsy L

1 dzOL dz0Oy 0o Ols Hd Oc dzsfis d Wdaedtej detfic iy dafse g (
d &z S stesHJOGLOd3dzd d dzOB tstOIs5tedzd ;

T dLoei tch 9 Ols Isj tc @®ifsjyg s dte@ds fddzy 4 CIsd e O
dqiszdzedL JtcOdzj , tsBtcOBBIsSo Odzj, HJL JdaW j Sy

1 f sd3O0c Ols dzO dzj € Oted { tdfdtc Sppgrivpam(d -~ Jeclztc e
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) tots W j fog zH M jot€Rdzs jyuj dz2O@ o tejcdMmlsi 60O d&zO toj
9 11 defOsdsfov ey Hj dedd O L dz2Oyd dssmisls© 7Z L O
o Mmi skeojlmMlsad M tftjH]ditedjlsts LO tjck

ANjdzhh jtedls] HocOfistd@dzOIOB o fi tslse jlsMmise
LHW® jIsts) OCtsdzO L O Ml mMdzseo dzOIsO tstec Oded L Oy
OCkEMjteCdlsy d OmMtsyddtodsdIs i adfif Hddpupf dafn ¢ d
1 0CBdz0 L O dzj yjiBfjdadIlsy L ©Oo jHJ dedWw

ydz. (LB3
(1) (R L d3. rl., Btc. 85 lIs 2005 ¢. , 9 Mmd dzo
2005., ©® MddzoO )XBslIs 02.06. 2009 @¢.

[JHdYddzmMC OO ftsWjmdwy Mj kftctOydawWo O tsls
L Qo toh j dzts odmh j sBtcOL 5o Odzd j i ts myJy
2O o dzj dzdw Af jHdyddzOii, Ay j dzsOdzdz® d3j H 0
Gtedy dn.

4 sogd BIsc. 85 tsIs 2005 ¢.) o MdddzO sIs 25.
fdndyddzmSdlsg i Misted, OCkhMjtidls] d
My Jd ydodzdmlsd EfttOydwoOls & Hdyddzlm< OO 1 t
olsstc® Bls 1 O0CBdZO L O M Mdzseo dzOIs O Btec Odzd L
OCkMjtidisjeodzd@ftsdfddyddnG d N dufd Oddmlsc

y dz. 1719)0

1) dyolo, EfttOydvoOhd BjHdyddnNSO ftosW jf
Hyd2Mlsedwy d tghjddw M tBKOL ds MotsWIsO

B4 HdYyqdzm& dlsdy MlsOden Otelsd d BIHIYddemsc O jIs
YdZ,AZOs O olststcO s Bidaf fredddf sBtc. 496 sls 03.
[indyddzm¢ O fMj MisteO, O0CEMNjtCO ddzd OfMtydd
HO EfitcO)ydweO ftesW jmMdwisO Mmd dzO Isjtdlststed
slsctso Ot  dz0 dL dMC oA W O dz® ff IEidaEE O d&z® Is .
o] e B8dRZOZAEZOISO Ctsdzjedw dzO 11 dze OteME OO Of
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LHIOo dzd( ¢y fzO IsjtcdlsstcdWIsO dzO Ctswists [t
d.

[M] BZOH i Mjls cetsHdded MdzjH o EfMlsOdese §
o] OdzdzOIs© MdlszOyYydwy 0L Oc0aj s{dOLHdjdE Ists]
dzzy dzgd C Olts HBMIOoydyd dO &GjHJyddmScd E
Motsw ftddesM © 1 H©GEOO dZOISO Mz B O d2O Mls
MistczS Iszted dzO dL o) dzgB sdzded ydzOIs© d B t5dzdzd
CoOzdW¥W S OyYydsdzizB© O Ot OC Isj tod
171 Ajdstesojlsi d WddzdOodzd d&O Mmfjh o d
71 1itoduyudzO dL ol dzgB sdzded ydz©@ d3j Hd yd dzim € ©
TefdydoOdzdL JteOdzOIsO dL o dzB S(dzslzbl ydgOf MBJ H d
TefdydodzdL deOdzad HdMf Odmj tod ;

1 Ajdzstetsa ] LO bLtOdhiWkzL dsddzd ~j 3Otdse
Trcdisco®d Ly Odzdzd ctedyd L O 9l L teOMmlsdzd
wdLrdud méd kot HOddW;

It R;

vyddzdh des d HJjlMSEts LHW©GOs j 5 OL 6 Odzj ;
msfmf dimd d MtekSlskztcd L O f OdzdOIsdoe dzd ¢
stedL dfmded yJj delstetse j ;

sdzzyxBd s lstczHtsoa O &iBj Hdyd dzO;

l JHBdiMilse jdzd LHtOo dzd Mmdzlzy B d;
1HicObfdafc o s fatrdzd | d BtecOdzdL Oydd;

l MtekzSIskztedlsjy dzO 1 Y s;

| Bd&OMkO diQ@ Ols WAkt W@ e ¢ dzj H d
BON d dd Misd .

sdzjH MO0 dzO L HEOo dz@lg@zH e j L EEHKO cOB
1 ttodydzOlsO0 &BiHduyuddzmc O ¢ sd3tsh, ZzOj Isd sl
)y ss:

= =/ =/ =/ A A A A
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y dz. (3316 [ 11 (r 1 ., Bdz 76 ls 2005 )., 9 mddzo
[dyOlo s Odz.1 d 2 dBsEOl HO dzOj BOIs
sBJ &3O dzO dzj yj;BdgOISO H j 2 detsfls

ydz. [H3yOlO fts ydz. 11 3d3tfc Olpdz. H O1 4M ¢ d®dg.o Ols
qL il dzdgj dedj O BiHdyddzmMC O HJj2desls iy W
OCkh ) tcSdsdlsts OBBkWIS d o Hikdt dzOMj dzj d
) Eyddzdh dzts d HjlMmSts LHW©Oo jtsf OL 8 Odzaj
CoOdzdW¥WdSOydw MO Odzsjjtcdz@lsYO®®@Dd .dzO) Efigid Had §
ZOMlsswh tslsts L OC tsdetsH Ols j dzfyls o 15, Hj2dtshislsO
buddzdh des d HjlMSts LHKGOo js§fOLOOdz J o
fesRisydw dzO LHKO9 J, dzts  ff o € Is & Gedpjdrip H Tz (
ftesBdz d3f s M dzQigdshlspddd QflCts dais@od v . 1 M Is|
Motsjotej di3gj dzdzOIs® d OHJj C o0 OIlsdzO toj OSydw j d
Eyddzdh dzedlsj d HjlMSdIlsj LHtOoadzd € OB ddzj Ist
Wjdznh jted, COts ftotsWj MdsdzOdzd Misd § SHG SIS
ol L Ispdasfidlsyj dzg¢ © dzO0 toj OdzdzOIs© MdlszOydw d
fsdissh Hs fwdmlsdeOdzgy 2O JSdf sls Auf 1.
dlsOlskzlsi Is dzO COBddzilsdlsy d HJj2desMislsO dzO

1 OtejHBO ~ 3/ 27.(0dz20[0M0). ¢.B tezO8 J )
Yydz.( si 5 HilbmMSdlj zy@edzg b Pz@w Mg e OdzedL d
COBddad s . [ 4 2desMiSISO  dzO L Ht©O9 dzd sy C OE

B HIdYddzm ¢ © MmJ MisteO ddzd -Wg @azd § de¢ By B d@O
M j ydodzdmls ddd BOSO&Osi .

Ydz. 47 j2desMisIsO dzO L HtOQoadzdw COBddzai s diBtsy
dzj COte, BIHJYUddem SO MmjMmlste® ddzd W jdzuh jte
B HdYddzm ¢ O  sd3tsh .

4 fdzdsdsO tlstej3HONO AslsdisdteOh O Wk dz$ Yy
ydmozj deslsls® dz@ S OHEedlsj hj dOROEYe O f) o
OfdMmisj dsdi, ¢COlt { tohfdzidsdasioy@ls jdx@ Wdj dafHintge
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dzOMmiIsi fwis ftesdzjdzgd © L OCtsdesH Olsj dzmlso tslsts
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EmMzscodwIlsO dO COHttseod HJWdydl o Mo

JLMdzj Ho Odzj Ists 20 §tesl jMdsdzOdkdzOls® kHs
MYy d yd Odzd fipldztp ) dZOOB & dzC yd v defOd dftg § HOgopE tf tetdslals,
MezejSkdoe dad, | G skt ddgd yQ dd g 0o
sy i Md s doedd 5B af G Misf] EELDIOdRY § tesh j MdW s
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VHBBo dzj so stoj desiqisfp] SkH dclRt®g @ddz®) OMy j Cls
ftotsW j Md sdz0OdkzdzOIs©O tcj OdzdL Oydw, Bol toL OdzO
dzd y detsfipdzjlsHo f sfisd e Odzj dzO 9 Oy ded yjdzd fm tsls
OCIskzOdzdzd § tslstej B dzsfis( .
I'dzOh jlsts ftetslzyoe Odzj { ted dplq q dpjdzdzldts H ¥ df WedstsE
- WCW ) € O 438 ,(jobsatisfactioin scale),C swists M HI ey © ol {f tot
Q2 jBO LO ttyjdzC O kZHBodzj lsostc] desMisls © dzO
1 OHj Y HdsMisIsO dz0 WBW in§ 0O dzd #)Q dz@lajdf dz' alaB iy ©
dzOH j ) H dzts s (CenbaghsRiptiE) 0@ tcOL ¢ dzj Y H OdZOL)O M ¢
ddizO MmMlsts2desmis 0, 187. wvOLd Mbs2dsmls ¢ C
2O ~jlsjtetsc dzdztsisls © dzO G itshipjf OSOL dHEDO t6]/Q Linddx]]
B MisstcOBSIsOISO L@ Iof @ d O w dzO HJ 2 dzts
fslsol X HO O d Sl BBPEdEPISZO " JtesC
RLBBt Issd@3fe@dziSdzlstib j CIs dzO dL mdzj Hoe Odzj fn
FHiso dzj sotstej dzsmislsO dzO W j dzn h j teid Isfij] tisHstc @ ucjs
i MY J ypiotaddQf@\d v Ok § d BB gzdzd sy ¢ sd
d ol L i3ty @ztsth)js@azd € OLUH® d Is g&i§ tc dy®lszd atatzd .
RLMdzj Ho Od3y :

U VHBSo dzjlso stcj desis s B taddO BY g lsixizd fij e biptf o jists

i VHiSO dzj Iso Stej dztshlls L d3ts ke fyis © tj Odzd L d te C

ftesw j mdsix@dadgdls ® | dgls dtshlis

i VHBo dzj Is o ts tetg adgtsd) IsL @sHE : dBy j dzd

U UHtSo dz] Iso Stc | dzEAplc d30 ldsdse dzO Is O tc O3S O,

ftosW i MdtsdzOdzdzOIs©O tj OdzdL Oydw .
UUVHBodzj so Stcg dzistiftsy disldnlsls© L O  Oo Istsdats d3dz

ftosW j MdsdOddd toj h¢szyiv] o) delOds figfldslg © dz0
U LVHBO dzj Is o tdg) dzts fiplay dfistOtej | i d s dzO dzdzts Is 5 d3 dz.

WidHh jtedlsj o jSdfO, o Ct2lsts tOBBISWIS
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LHBO dzj Is 9 s tB jleda@dsts ldsdzd My @ 3 ey fdzts

VHiSo dzj so stej detsisls©® sls BosW tcOB sIsdzd
sy dzv o Ol f 5 WAsipE=o"Q ddgdQils @t j dzsmils tsls OB t
LO Hjdsdshdjlkts d MkzdkOtedsts L O OB BIsdzOl
ftcOCIsdSCzaOhd o vuvr, t 1R, r [ A, [ A, 1 R,
tcOB tslsdzts 80 HPMBL. o ROBOAT dzR)E iy BecE OdAd L Dt j ¢
tcOB SISO 5 CtcOfdS 1T mgedigQizd Is ¥ Crzttd @ipdtsIs § " d |
o wf 1, rla.

Adcllftcj HiNlsOo W to jduL Hpdis] Gilodddlgj Istsls dz0 EH tse dzj
BtotsW tcOB slided d3qf Qigatse |
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ANdcllf Isdztsd s dzdzd HW dztse | dz@ Gio Ay dsdrjslcg Had | dzds @ Isdizs]
BictsW tOBtSlsded yOmtsej MmjHABJydzss.

{jLEdzsOdl] HO9 Ol fMdss Oddj HO ftodj dgj

Ctokf O CBEdYdBOISO YOfls MO bkHBodjlse st dzg

fd v Bd ydets.

VH Sdsdzjste j dztsfls tsls o ko @tz leftfdualsj G qHE@1Z0 dzdzO Is

g s3] j Isj dals dets s

SOt dqL Mdzj Osal®n] didcj HMIsOo dzw 9 © ddzlsj toj M

WidHh jtedls) thdshds oi L sy dshss® HO

Csdif j Isd dzls dztsfyls ) Emdzse W Is © dzO o nd y¢

fteiHdL 8 d¢ Olsj dzfnlsjoktn Is ©Oidztg o jlsdzts: : tsefkey j dzd | dz
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ftoj MstekS bztodteOdzj dz® tOBldd (B flsO,
COL o] Hjdj dedj dzO 5j H qoUQlsias) Sy RO H totgj U ts tnds
LH©cOo j s OL 0 Odzj d yYwhkshsdOo f§sddlsdso
AW jdnh jch .

4 LMz H® Otz el olsts j dats sy desMislsOf HO o) C
fesl jfdcdoddezols0 mnEnseddspl p Gldkds s i &z dls Ok
ftei HMisObdEd dzO
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ANdc2ulsjf jde dzO [zH Solsdzjold oLtfigspddishipjds s L O t6j Odzd L Oy
flocl j M BdzOdkdz® S &Y jls  dzls dzts fils

VHISo dzj Is o tslde jAdssaEnjlsds 5L OHI dzy j &g W A, € sl tsd:
{jLEdizsOsdls] tk fttskzys Ody ksl { sls sBds §
L OHI dyfj@zdtftdj HMisOA3] ded dzO0 W d G .

YaoBnersopeHoOCT oT o6em 3aab/xKeHUsA

40.00%

34.21%
35.00% -

20.00% 2137% 28.43%

25.00% |

20.00% |

15.00% -

10.00% -

5.00% | 3-92% 1.96%
0.00% | —

‘\\KX

AdE. 1&jBatwjdsils dzO W jdznh jtdl] sl AtBj &

128



LHBSo dzj Iso tstsigsdetsfiplds d © dzOIs©O tcOREC O, ftej Hj dzw f
ftosW j Md sdz0dzdzOIs @ sl Gsdeg dzOyd v .

si d3 BBsd3j dzls© dz0 fteskzyo Odzj sts oW j M d s daC
Widanhjted J o M skejlmlsedd M 131, 1/,
1 Oty HBO "1 dzO [ L©J A detshitisifisdsts ddg) dadrcdsd] dzfm
fpd Misted, OSCEMJjtCdlsy d OMsyddtOddlsj d&dH
OfMdMmisjdisd HBsEOl HO dLol thoOls (5 dzOL .
fSHL OCtdztse  detste 3Ol q Odeg H Bids € o d3j Wasfifls O dats o
Slsdetsh jdad j S d3 § ts defistdgiizis deolz tadjls2)j dzts fipls o tsod s 5 B
[jHdyddmSdwyls dBosHjd d0 fsHetlktsa O dO ft
AW jdzHh jtehi fLotsdve O, M @se@QEds @s 1tk ifz0d
7, MOdBsMmlstswilsj dzdets L o) teh o Odzj d2® Hj dzj &
tolzlsd deded ydsgzmCd wHj2detsiisd. 1 dewCtsd MbwkzCls
iSdfdz0 Hjdetsls ) Httkzed ftesW j MdsdOddmlsd
s R OwLOSlsyg tdifsd®@lsmisedy Mi M MsOEZIO

LHtOodzd ctedyd, dzai oddzOcd J Wt jsists Ofijdz00
LOlstelzHdzj dzd¥ o fw0OSIsdSkzoOdzjlsts dzO W j dz
My juydWw dudzOls O W | Mdsdz0dzdz0 ¢ st j Isj dzls dats
sBMdzzy 9 Odzgj Ists dzO § Oydj delsd sy .

t jLizdzsOIsdlsj tflsts jifHidiitdzCups j Clidyl) ISisE Ghisd)j 6. ts to o Y dz
s ls tzjs defizjH 59 dzj Iso Stoj desfls ISt dzste 3OS 9 dzOIs O
1t.cOod of j yoOlsdzj dzdj MkdsOtedets o dMsTH v B
ftcOCIsd (RHA e B3 tcOdz tsis:

1T53 Wjdnhjted AdzjB2¥Eo dzj Iso tstcj dzd i

1 22d3@22%) A fd dzdzts dzj Iz H tf stedsji iy efsitasde@drds fis 1§ § o

ol o9 oaMmMduyucd MlstczClskztecd ddt® L HtcOo dzOIsO
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YA0BNeTBOPEHOCT OT HOPMATUBHATA paMKa
Ha AeMHOCTTa

60 - 53
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AdG. [Isdgtsdls j dzdzgd HW dzse j 2O kHBo dzj e tstej dzd o
slsdzsh j dedj 20 destedsOlsd o dzO 6O iE O

VHBBOo dzj so tstoj detsfls Bls o L A3y detsMislsO L O Ools
ftosW J Md sdzOdzdad e B iijv dzO0 € s B kB telbzgztzp Is

l cOo tsilsts dzO 09 Is ts dzts di3dz0O Hd 2dzetsls f SH
dzj Hso dzj sostej dzsfisls O ©ls destedBOIsdo dzOs 0O e
COLOddeOh 0 (sl j ndsdOddzdls j ftcOo SdESh |
tsls dzts [ Hzt§ § dzj Is otsdstc jodztafigits ) dzsflsls© L O Oo s ts dats ¢
ojh jddv dzO 8 jpimibflsod) M sl jndsdC
¢ dLMdzj Ho Odzj Ists dkOR lis Gtz ISfizD@HS iz Swjdzj Iso Stej ¢
i35 W J dz8%%), oA d dzdzts dzj z H thoBdBR8). s tc j dzd f
sOlsAsdzd Ists kHEo dzj Iso st dad / foz Istst tdzip D} drvinigzs s of |
Ud d 4B ls fcO0CIsdSzo O dls) D] fipchiusdeq izt
d Afyd dzdzts Bk H Sz ls o fegdRY)s 3-B@R4%), (W d 15).
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YA0BNeTBOPEHOCT OT Bb3MOXHOCTTA 32 B3eMaHe
Ha
AdBTOHOMHM pelueHunA

40 33

Add5[sdesfdlsj dzdzgd HW dztse j 20 bkHGodzjlseotstej dzd d dzj |
OQolstsdetsdzdzd toj " j ded W

VHtso dzj se st j detsfls tsIs L OyYydlsOdzj Ists dzO ftetsW j
Wjdznh jtedlsy o JSCdif O s £dgj2dldss Gc OB Sls W Is .

HzBOtedets ftosyjdalsi s dz0 COHtEdlsjy f kfMmjh
C s i3t s dEjAdzlsi 5B dzj Iso tstej detsfyls tsls L OydlsOdzj sts ¢
o jCdf OmfslY, offiffssi€o jIsMmiseo O dzO@ 81 ftesW jmd
1 Affd dzdets kH o 2§ BW Gt dzd Is j

1 Azt 5o dzj lsfdft§ BFgD f W § ) 78UEO dzd s d
tcOBtslsjnhd i 8 eoMmMdyscd MwlzSlskzted dz2O L HEO
CoOdzd¥W d ¢ Oyd s j O] dzrfMejOsi oW j ) d 5 dz0 dzdz® H
] SBHO dO fteskysOdzjlsts EZMlsOdsoawo Od3j, .
ftosW j Md sdeOdzd Mls sl 1 eBOH |t BRCEIHO saf M tso A ¢
ol ftojCd bttkzHdtsMmisdlsj , j5lsL GouRjLdgsideetsss Cj drflsdzan
H j 2 dzisdgjsciizoj Oy j drdiBlsa® s © d € rf) ¥ §f @ @dz0 ©
{Is tj M sdAQ diPUpdy yj dzv 90Ol SOt Adedlsts I
dzj Hitso dzj Iso tste j dedfsii da®ls 1 e@® W q 0@ dpjdz0 dAddts Isfis O d o

131



W4 dznh j(1OPlE] dzj ¢ Olsd o de@ej By FdezPlso stej dzil f 5t
dL Mdzj Hoe Oded W(W § OB tsdzj dzls,

yﬂ,OBJ’IETBOpEHOCT OT 3a4YUTAHE Ha
MHEHMeTOo B eKuna
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HWUTO
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Ada6B[lsdesmdlsj dzded HW dzsoj 20 EHBo dzj lse stej dag
Slsdgtsh jdgdj O L OYjlsjdets osdzj dedj o JSdi§oO

10 OB d&zdypod " f ljH MisOo j dzd Mtej HdZOISO Mists:
SlsCdztsdzj dzd ] L O StsBYftsdzj delsdlsy dz0O EZHtseo dzj Iso
vsOB3z. 1

tej Odzd L @ . LOY4
o OB 5 w o 5B J dYdetste d30 O 9 Is tsdg .
#lsjfjdz dzO EZHEo an(gté%%jEj{LOHidD € O dsC tsghgddid?ddqu
5fd dzdets EHGo dzj | 12 6 4 1 4 8
Arnto dzj s Stej df 75 42 32 5 33 73
3dzd Ists EZHtse dz. / 9 26 35 21 24 10
2dzj bHso dzj lso sts| 4 26 29 53 35 11
1fd dzdzts dzj EHiso| 2 2 2 22 6 0
o 3.89 3.24 3.07 2.12 2.94 3.76
SD 0.73 0.96 0.91 0.83 1.03 0.74

fiLkdzsOlsdlsj s dLMdzjHo Odzj sts dz® bkHso dzj ks
sl sdzj iz P fsls@® " 0o OB kOC O
X ANjJ dzHN jtodls-EH OOt dzd BISOREBPH sisdzsis s
LOYjlsjdets dgdzj dedj o (oo O, o C2lsts O
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t 4 OdzdL OydwisO© dz0 ftoetsW j Hd 5dz0 dzdzOIs © ¢
Cdi3f tsdzj dzls, CB2Ists (o8 M fstisp g Jsdgis o dyds § fnd
PHsodzj sotstej detsMmisls ©  dzO -G 16 wzts Wiz §0dh) figfizO dzd M |
dB3j Hd Odz@fplD)j Yfpflls s EZHBoO dzj Iso tstej dz/)ded Ists  dzj
15 slsdztsh j dzd j A tsB(giaBt ) Lz@ Hsio dizj JsdedsMeij dzts i) ls
Wigdznh jtedlsjy Cdztsded ftsylsd €I &5 fMmisj f j dals(
dzj zHiso dzj Iso tstej dad i ;

1 OB Bdzv ZO | dgj zHBso dzj seo tstej desfylsls© dzO ¢
(Wc® Q, Covwilsts tseteOdzd y0oa © d M LHO O L
tej Odzd L d tc Odzj Oordizglf teityiwjdaiscfrdsdy ;

X1 dEeHtsodzj sotstej dzd MO fwOCIsdCkzo O dlsj W
oL j BBOdzj dz0 Oo Is(HeBE)dzdzd toj M j dad W

X

X

[ steOdidstsf ydzd dLd3jtej dzdy 2@ (¥ jhdsdod
WidHh jicdg jted), fdL dzOdzedj, dzOc&OMd L O
ol Lt Oaz &O (W jmMdvko yYtkjL tjSteklsd
d ftLdokd.

Fseadtedy d ftwdLdOddd LO IstezHO dzO W j dz+
fteOCIsdSEzoONdlsy ftetsW j MdsdzOdzd flsc

[ soajtedilss 65 okt Qdz@) Was insidad djwe. dzO  dzC
sfdzs o Odz® de® tdipd@EO o0 dajoud™ dMmStej desmls, yj f
Ctstej Clsdatsls.

Il By Y HEd]dydshilsdzd Is j slsdztsh j ded W Htse j tod,
fde-tdsedud ikt Ofdss! jsdeygi@dd" ykzeMmlsgO d
sdzso © Mi Misswdzedy d&O yse i Cdw HERI 6y @dMml
iyjmsts i lsd Hi dzets d ItckzHdets, dets dzj dets d
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Ar o Bd ddi0ls Htisedgwtelk] j ¢ sjost dizth d3j dzls tsls € ts dz€©
sB dyoOdzi .
[ YSteHY [ OC H ts5dz0
Il dL mdzjlssedfdfdpj f sMlsQoawdzgj ol o WtsCkMO dzO
ftodL &zOdzed j b5 dz0 Istobvhed L dz® i ¥ jo dein e jistdipfulsicts tc C
Ctsdzlsj CMls ftoskzyo O3y syl &z OlIsO dz20 ftetsW
fOydjdaelsdlsy €1 &3 swn d fHtodL dzOded jIsts dzO |
sj odeddediL $d, ©ls Bh jMlsetlsts Ol yYw dis.
AJdzHh jtedls] ls dqLMdzj Hoe OdZOISO ctelkzf © dL O
Mk jCIsdodes tcOL BJtcOdzj .
[YyjdzC © dzO HBtso jtodjIsts

4 BletoSOctsdfll ASyj dzv 90Ol HBSe jtedjlsts da
ftcOCIsdCzo Oh d 4 tc® jiiiesOdisssfis d3ds) daeffigjolsittc dzO
f OydJj dzlsd IHjO S dglf Istc Iz
1 O tygdzi@ofjedd istfstidzy $ 9 dzdz@o Mk PEAOOL s dzO s S
1.Adzw 5OIs a3 dzd COCots Htso jtoedjfi HB 10: Add
T1tcjtsBdzOHO9 O OlIsO Y OMBIREEBL3IW)tsH " J@&dIs j

EyOmlse O d o ,HIGeEHSY o igjdEEtO dzO0 HBs9 jted J Is

d&3j Y H-BO 7 ¢ls AL O ldsj. fjjodd fisSC dw HJ O OL sdz dzO0
T14d KBOd Gsdz & tpom 1 28427 45, Csdlsts tsftejH

Hseo jtedjlsts dz0 f Oyd j dzls delsdjfy 58 QdADs tasta]H 0O

Ad ROl od i dzdesi?wtse jtedji, (Wdgc.
tdLzEBgPdo sdzv 9 Ols HO tsBMi 3 HOMJ Misd 74 dz
fOyd,jddsdlsj Ci 8 dLMmdzjHo OO0 CctkfO f ot
LOBtcOoavwd3d MkeBjSIdodadww B dzls dzO MOty
IdimsSdlsy tyj diljdzi " htedldsiflsgj MOBssYj d2v o
sBfMi YHOI COLs dqdHdSOLtte L O BkHtsodzjlset
Sisdetsh jdzgdj HEBso jted) dO §Oydjdasdlsy C1 d3 Isw
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A7) es? fsW jmMdsdOddhnsd d d&dydskss dd& o dyH
sls §Oydjdisdls

L dz0Oded ] 20 ©OBGISOSO d2O W dzHh jtedlsy .

g 9 {HOBBSASO dO Wj dHvh j tdfCe dii szdedq Is dzd
dzy C Otd, JOydjdzsd d sdzdL Cd, 8dCAgdz) o @B
d3dz] dzd Jjflstass WdgOmd s dzOdzd Misdlsy L O ftedL dzOdzed J Ists
ltod dztsy j-fA®] §f J dzdzO MC OdZzO L O ipj dzS®),dtOd Ols ©
dzd y detsiisfisj i O dzj dzO W j danib 1 thetd disjjsis O dgj@3 C Olst
ftosW j MdsdzOdzd Misd d L OuyudloOdzjze @&Pj &g f dzd v 1
dzd ydetsmisls O.

JYyidz¢ 0 L O ftedL dzOdedy sl dzj $ Oted s

Tiseojui GHEOBGsE] dL Mdzj H {50%ed st i HigH dzv)

ftoedL dzOded j sts dzO Isjrded™w IstelH sl dzj € Ot
MEOdZOISO L O BBy 2¢O dzO f(tedL dzOdzd J ;

T 1dmse  J Ry J dsi Issdlsts f totsW j id tsdzOdzd f

slsfi Mise dqusdzO diaPj els dzj S OteME sSIsts i Mdzse

Td4OBs 16% tsls WjdzHh jtocdls] BGlseso OtwWlils

stezH O;
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T4l SBOL &s MCOkOLO, f GyjdE 04 % dgsls o
fcOClkkdCbkoOhdlsj 18.j dznh jted, (Wdg.
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sls ftesW jifMdvisO, HtojHMsOs jdz® Odzlsj tedzO@Isd o
AtsBhts dzj ZHtso dzj Iso tstej dzfi .

T 1 d ufisfOlsd{tj M¢ d L O%{dyiddsenis@dzdizts ¢ e OW o yded v I
fsLtso O Ols dz@B fipls 5 L dzts Oldde j HHNdsIPigdsfoly  Istclz H :
Vesdimddlsd Afjndyddntd Wjidahjwi d AJjCc
dimsstedyj MSts tOLoadlsdj, MmMi otcj d3j dedets tsB Iz yj dzd

10 MisOldmisd yjtnSd2® OH GgdePisfslsy§ dL ELOHjdzO BOL O
Microsoft EXrgl 2010d { tc ts ¢ Bt&disti@ 14 @http:/vww.statsoft.com

lteddzsy j ded MO tshdase dzd -gly Blisdfi igls dLuQ@ M B Is JODIsf[D t5
MisOIsd i S OOYJ Mlseo j dzad d Stsdzdyd Milse J dzd ff tets d3j dadzc
Cstcj dzOMmlgftsg j sy © Hfteso jtwoC O dzO "dfsilsjLd.
JoOowWdsdlsy , HJOGCORdIs] d M@sofiZimlfls jf tofj @ o tc @LdAg Eaxft
Microsoft Wordfnf tc j o sH dzO@ B dze OtemMSd L O EHtBMlse ts.
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{ud 2¢O OG@d§ el dzf @y dsjj delsiaffisyy B dzdL &

4 tjLEdsOldls] I dL fdj g O d)tis®S skff§lize
WjdHh jted odyHOI ftodL dzOdedj O fotw IstelkzH
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T4 Adzgj BsScO HO ftojyjdvi tskesoOtWls 6%
J Yy 26 OlIsO L O ftedL dzOded jd dE rlsdfidsjO stsdsd LYSANY C
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